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ACLEDA BANK

Notification
on
Obtaining Client Protection Certification in the Gold Level of Achievement
from MFR Global Rating Agency "MFR"
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ACLEDA BANK PLC. (“ACLEDA BANK?”), the first commercial bank in Cambodia listed its securities on
the Cambodia Securities Exchange (“CSX”), would like to notify the investors and public that
on 7 October 2025, ACLEDA BANK obtained Client Protection Certification in the Gold Level of
Achievement from MFR Global Rating Agency "MFR" is a global rating agency providing
assessments, data and technical expertise for the sustainable finance industry. The gold level is the
highest level of achievement and signifies that the certified institution meets the most rigorous
standards of client protection found in the Universal Standards for Social Performance
Manhagement.

As mentioned above, please kindly be informed.

Phnom Penh, 7 October 2025
ACLEDA BANK PLC.
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