
រេបៀបពិនិត្យេមីលគណនីសេង្ខប
How to view Account Summary

I

-1-

ជាដំបងូសូមចចុ "     " រចួចុច "Account Services" បន្ទ ាប់មកសូមចចុ "Account Summary"
Please click "     " then click "Account Services" click "Account Summary"
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គណនសីេង្ខបរបស់េលាកអ្នក�តវូបានបង្ហ ាញដូចខាងេ្រកាម រចួសូមចុចេលីគណនណីាមយួេដមី្បបីង្ហ ាញពត័ម៌ានលម្អតិ
Your Account Summary has been shown then click on account number to show information details
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4 សូមចចុ "Account Statement" / Please click "Account Statement"
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សូមេ្រជសីេរសី េលខគណនី / Please Select "Account Number" 5

សូមេ្រជសីេរសីកាលបរេិច្ឆទ
Please Select Date

200 400

សូមបញ្ចូលចំននួទកឹលុយ / Please enter amount

6

សូមចុច "View Statement"
Please click "View Statement"

7
8

ទាញយកឯកសារ Excel
Download Excel File

េបាះពមុ្ពឯកសារ PDF
Print PDF File



រេបៀបបង្ខ ាំងទឹក្របាក់
How to Block Amount

II
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2-1 ស្រមាប់ Inputter / For Inputter

ជាដំបងូសូមចុច "     " រចួចុច "Account Services" បន្ទ ាប់មកសូមចចុ "Block Amount"
Please click "     " then click "Account Services" click "Block Amount"

1
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សូមចចុ Submit "" 
Please click submit ""

សូមបញ្ចូលមូលេហតែុដល�តូវបង្ខ ាំង បាន្រតមឹែត ៣៥តអួក្សរ (អង់េគ្លស)
Please enter Block Reason only 35 characters (English)

សូមេ្រជសីេរសីេលខគណនែីដល�តវូបង្ខ ាំង្របាក់
Please select account number to block

2

សូមបញ្ចូលចំននួទកឹ្របាក់ែដល�តវូបង្ខ ាំង
Please enter amount to block

3 សូមបញ្ចូលៃថ្ង្របសិទ្ធភាព
Please enter From date

សូមបញ្ចូលៃថ្ងផតុកំណត់
Please enter To Date

4
5

6

7
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សូមចចុ Submit ម្ដងេទៀត "" 
Please click submit again ""

សូមបញ្ចូលេលខរបស់ Hard Token រចួចុច "OK"
please enter Hard Token number then click "OK"

្របតិបត្តកិាររបស់េលាកអ្នកកំពងុរង់ចាំការអនមុត័ 
Your transaction is pending for authorization

7
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2-2 ស្រមាប់ Authorizer / For Authorizer

ជាដំបងូសូមចុច "     " រចួចុច "Account Services" បន្ទ ាប់មកសូមចចុ "Block Amount"
Please click "     " then click "Account Services" click "Block Amount"
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សូមចចុ "VIEW"/ Please click "VIEW"

សូមចចុ Authorize "" / Please click Authorize ""

2

3
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សូមបញ្ចូលេលខរបស់ Hard Token រចួចចុ "OK"
please enter Hard Token number then click "OK"

4

្របតបិត្តកិាររបស់េលាកអ្នកទទួលបានេដាយេជាគជយ័
Your transaction has been successfully
authorized!



3-1 ស្រមាប់ Inputter / For Inputter

ជាដំបងូសូមចុច "     " រចួចុច "Account Services" បន្ទ ាប់មកសូមចចុ "Dormant Account Reactivation"
Please click "     " then click "Account Services" click "Dormant Account Reactivation"

1

រេបៀបេធ្វីឲ្យគណនីសកម្មេឡីងវញិ
How to make Dormant Account Reactivation

III
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សូមបញ្ចូលេលខរបស់ Hard Token រចួចចុ "OK"
please enter Hard Token number then click "OK"

5
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សូមេ្រជសីេរសីគណនែីដល�តវូដំេណរីការេឡងីវញិ
Please select dormant account for reactivation

សូមេ្រជសីេរសីគណនែីដល�តវូបង់ៃថ្លេសវា
Please select account for fee charge

2

3

សូមចចុ Submit "" 
Please click submit "" 4
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្របតបិត្តកិាររបស់េលាកអ្នកទទួលបានេជាគជយ័ សូមរង់ចាំការអនមុត័
Your transaction is pending for authorization!

Your transaction is pending for authorization!

Transaction No. Transaction Date Account No. Debit Account No. Fee Amount Status Link

Go Show All



3-2 ស្រមាប់ Authorizer / For Authorizer

ជាដំបងូសូមចុច "     " រចួចុច "Account Services" បន្ទ ាប់មកសូមចចុ "Dormant Account Reactivation"
Please click "     " then click "Account Services" click "Dormant Account Reactivation"

1
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សូមេមត្ត ា�តតួពិនិត្យ និងេផ្ទៀងផ្ទ ាត់ទិន្ននយ័ឲ្យបាន្រតមឹ�តវូ / Please verify your data!

សូមចចុ Authorize "" / Please click Authorize ""

សូមចចុេលី "Pending List" រចួចចុ "View" / Please click "Pending List" then click"View"

Dormant Account Reactivation - View

Transaction No. Transaction Date Account No. Debit Account No. Fee Amount Status Link

Go Show All 2

3

4
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្របតបិត្តកិាររបស់េលាកអ្នក�តូវរង់ចាំការអនមុត័ពធីនាគារ / Your transaction is pending for verification from bank!

***្របសិនេបីេលាកអ្នក Reject សូមប�្ជ ាក់ពមីលូេហត ុ/  If you reject please enter your reason!

Transaction No. Transaction Date Account No. Fee Debit Account No. Fee Amount Status Link

Go Show All

Dormant Account Reactivation
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្របតបិត្តកិាររបស់េលាកអ្នក�តូវបានបដិេសធេដាយេជាគជយ័
Your transaction has been successfully rejected!

Transaction No. Transaction Date Account No. Fee Debit Account No. Fee Amount Status Link

Go Show All



រេបៀបេដាះបង្ខ ាំងទឹក្របាក់
How to Unblock Amount

IV
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ជាដំបងូសូមចចុ "     " រចួចុច "Account Services" បន្ទ ាប់មកសូមចចុ "Unblock Amount"
Please click "     " then click "Account Services" click "Unblock Amount"

1

4-1 ស្រមាប់ Inputter / For Inputter
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សូមចចុ submit "" / Please click submit ""

2

សូមចចុ submit ម្ដងេទៀត ""
Please click submit again ""

3



សូមបញ្ចូលេលខរបស់ Hard Token រចួចចុ "OK"
please enter Hard Token number then click "OK"

4
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្របតបិត្តកិាររបស់េលាកអ្នកទទួលបានេជាគជយ័
សូមរង់ចាំការអនុមត័
Your transaction is pending for authorization!



4-2 ស្រមាប់ Authorizer / For Authorizer
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ជាដំបងូសូមចុច "     " រចួចុច "Account Services" បន្ទ ាប់មកសូមចចុ "Unblock Amount"
Please click "     " then click "Account Services" click "Unblock Amount"

1
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2
សូមចចុ "View" / Please click "View"

សូមចចុ Authorize "" / Please click Authorize ""

3



សូមបញ្ចូលេលខរបស់ Hard Token រចួចចុ "OK"
please enter Hard Token number then click "OK"

4
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្របតបិត្តកិាររបស់េលាកអ្នកទទួលបានេដាយេជាគជយ័
Your transaction has been successfully!


